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DIGITAL SKILLS21 INSTITUTION

Digital Skills21 Institution

is an international non-profit scientific institution that works on digital
development for individuals, organizations, and governments, and
increases digital knowledge to achieve digital transformation and
business success and build a comprehensive digital knowledge
-based economy.
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@ ‘ Value

* Quality and excellence to
achieve the best work.

e Strengthening Positive
Perceptions of Technology in
Youth Minds.

* Building advanced digital
social relationships that are
subject to human rational
thinking.
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Work to merge DS21 and DBS21
curricula as a subject in schools
and universities, and helping
millions of people around the
world to get:

* International Certificate of Digital
Skills in the 21st Century, DS21.

e International Certificate of
Digital Business Skills in the 21st
Century, DBSZ21.

* Get a new digital job & promotion
in the work ladder.

Digital Skills21 Institution

Building the best integrated
creative digital educational
experience that leads the
community towards quality,
accuracy, efficiency and
productivity.



Goals

and organizing Digital Skills and
localization of its training content.

levels of Digital Skills in society to
bridge the Digital Divide and to bring about
Digital Transformation.

the workforce with Digital Skills
to build a comprehensive knowledge -based
Digital Economy.

accreditation to institutions and
individuals for digital transformation,
Accreditation of the training curriculum and
exams, awarding certificates.

4

Message

job seekers in finding work
today by providing them with 21st
century digital skills that help them
stand out from others.

a skilled workforce that is
capable of producing knowledge and
professional integration to achieve
digital development in society.

individuals, organizations, and
governments to be prepared for what
the Fourth Industrial Revolution 4IR
brings, as well as its advanced industrial
intelligence Al, and what the wireless
communication revolution WR offers
and what the sixth generation of it, 6G,
promises.”
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Services

QQ

Governments Education Institutions Individuals

Bifh

a Developing and implementing specialized programs for digital skills development
Evaluating and certifying employees’ skills and identifying suitable personnel

Assessing and certifying institutions, individuals and trainers based on their digital
e skills and readiness for digital transformation

Providing studies to aid in planning human capital requirements for organizations to
maintain competitive capability in a rapidly changing digital environment

e Providing studies on policies, programs and initiatives on digital skills in the 21st century,
and examples of their implementation in some countries

Providing studies for decision makers and policy makers interested in promoting digital
skills in their countries, supporting digital development and closing the digital divide
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Digital Skills 21 Institution
A member of the European organization for digital

skills enhancement (All Digital) affiliated with the C T DA s
European Union and recognized as an accredited A L L acrosseurore
institution for providing training and awarding DI GI TAL

certificates.

uollelipaidy

Contents and standards of the European
Union’s Digital Competence Framework

Contents and standards of the
International Telecom Union's

Digital Skills Framework. for Citizens.
F oo Objectives of the European Union's Digital skills Framework in the 21st
ol Jons ratiorm  Digital Skills and Jobs Platform. as century, issued by the Digital Skills

21 Institution

Curriculum

Depending on the programs and applications of the most important international companies,
Google, Microsoft & Meta

GO gle =% Microsoft

:é !|'L|!:I|\(Ap}loELoJi The Institution follow administratively to science and technology Wagqf
> VAKFi

The institution is registered The programs are The trademark is The programs are
with the Istanbul Chamber FNEEENDELES registered with the registered as intellectual

of Commerce, Turkey under with the Turkish Patent  Turkish Patent and property with the

registration number and Trademark Office Trademark Office

087916 2021

World Intellectual
Property Organization
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The Digital Citizen
Is the citizen who uses
technology competently,
creatively, and beneficially,
and participates in community
activities.

Dr. Khalid Bakro

Programs

Digital Skills21 Institution
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Digital SKills in the 215" Century Program -DS21

DS21 is the strongest and most comprehensive program in the
world in developing digital skills for the individual and organizations.

DS21 program includes 5 types of skills DS21 - 5TSkills (Digital
Skills, Digital Communication Skills, Interpersonal Skills , Soft
Skills , Job Success Skills)

DS21 Program is a sustainable system (Training and Assessment) for:
* Developing Digital Skills in the 21St century
* Success of Digital Transformation

An interactive scientific journey to acquire 100 digital skills
that are most in demand in the job market, enabling individuals
and organizations to evaluate, develop, and adopt their digital
competence, with the aim of increasing

in all aspects of public and professional life.

DS21 program Divided Into 8 Competence Areas, Every Competence
area has multiple Modules, It constitutes a total of 13 Module .

DS21 is 100 Digital Skills that is the abstract of 3 combinations of:
*100 Digital Knowledge(Digital Literacy-Digital Information)
*100 Digital Activities (Digital Practice-Digital Projects)

*100 Digital Tools (Digital Apps-Digital Templates)

DS21 has framework of an academic, systematic, and non-
random , conducted by a team of experts, Compliant with the
best international standards.

DS21 Framework Is Divided Into 8 Competence Areas
e Computing Essentials

e Search, Browsing & Cloud Storage

* Digital Productivity Tools

e Create and Manage Digital Content

e Communications and Collaboration

» Safety, Maintenance, Ethics and Privacy L4
e Creativity & Design :
e Entertainment, Health and Education [=

Digital Skills21 Institution
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The business sector is
looking for those who possess

Digital Skills

There is a significant gap in digital skills in the 21st century, where millions of job opportunities
around the world are open to those with advanced digital skills, but there is a shortage of qualified
individuals. Therefore, it is important for us to learn new skills that will ensure our success in work
and life in the ongoing digital era. Therefore, we must strive to acquire these skills, and thus it is
an opportunity for:

Advancement in the work field Closing the digital gap

Expansion in business work Transitioning to a new field of work
Innovation in thinking and creating things Obtaining a better job

Enjoying life and benefiting from everything Standing out in the competition
around us

It is extremely important to possess diverse digital skills because all organizations, companies,
schools, and the business sector recognize that digital skills are necessary for employees in the
digital age, and therefore they are constantly searching for individuals who possess digital skills
in the 21st century. It is more important than ever before that employees are up-to-date with the
latest digital skills.

* They possess multiple specializations and have diverse digital skills.

* They possess special valuable skills that allow them to understand everything around them.

e Their specialized skills distinguish them from others.

They are required for every person in work, at home, or for any profession whether manual
or automated. All jobs will require digital skills and regardless of your profession, people
will expect you to have them.

They will judge They will evaluate impression of you

Based on the amount of distinctive digital skills you possess, you can have a strong presence online.

Digital Skills21 Institution



295 Guarantees you the Future

- . .- Digital (Template Types of Skills
100°) Digital Skill 100°) Digital Tools 100°) g App) 5 ') (5TSkills)
- Digital (Literacy Competence New Learning
1
| .- R Digital (Practice Cognitive
| 100”) Digital Activities (100 &Project) 13°) Module
@
Designed to Cover
All the new digital skills for the 21st With all the necessary knowledge,
century that enable you to use digital skills, concepts and tools that lead to
devices and technologies efficiently increased accuracy, efficiency, quality
and usefully, and to manage and share and productivity and guarantee you
digital content effectively and creatively. success in life and work.

25

Digital Skills21 Institution
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100 DIGITAL SKILLS

28521

Digital Skills for Business in the
215t Century program - DBS21

The most powerful, comprehensive and most
useful program for the business sector.

The program consists of 100 digital business
skills drawn from the topics of digital literacy,
digital activities, and digital tools.

DBS21 aims to:

e Providing institutions with administrative
expertise.

* Increasing business digital skills in different
work environments, and bringing them to a
professional level.

» Supporting the digital transformation of enter-
prises.

* Support the digital management evolution.

e Increasing quality, accuracy, efficiency and
productivity in all sectors of the organization.

* Providing the organization's employees with all
the necessary digital tools to succeed in their
work.

DBS21 is divided into 8 specialized scientific
areas:

Enterprise resource management.

» Managing projects digitally.

* Digital security and protection.

* Digital design

» Management of digital devices, networks and
websites.

e Financial and accounting affairs in small
companies.

* Digital marketing through the means of
communication.

» Customer Service and Digital Sales.

oAl
o 32

Digital Skills21 Institution



DIGITAL LEADER

L2

= Digital Leader in the 215" Century
program - DL21

DL21 Program is directed at managers and
decision-makers to understand the current
digital model of the technological revolution
and lead institutions towards digital
transformation.

This program is designed to provide you
with knowledge, tools, and digital skills to
develop your digital strategy and prepare
you as a digital leader to build a comprehensive,
sustainable, developmental, and enhancing
digital transformation, improving quality,
efficiency, accuracy and productivity.

DL21 Digital Leader Program will enable
the manager to:

» Lead the transition to a digital environment
by formulating digital transformation strategies
for the institution and implementing them.
» Manage the most important digital applications
in the business world.

* Manage digital risks and attacks.
°Manage the decision - making process
based on digital performance indicators.

* Analyze digital data to improve performance
and optimize investment opportunities.
eSustainable planning to create a new envi-
ronment of excellence, innovation, and
competition to achieve the best results.

E’%
F
=
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DIGITAL TEACHING SKILLS

21521
A

* Digital Teaching Skills in the 21°™
Century Program -DTS21

DTSZ21 is a program directed to teachers,
educational guides and managers in
educational environments to increase the
benefit from current technology outputs
so that it is possible to build future leaders
from raising the level of the school to a
successful, innovative, and digital institution
capable of competition and investment in
the future through:

» Enhancing digital skills, tools and experiences
of teachers.

» Transitioning from a model of transferring
information and knowledge to a digitally
-directed education model.

* Transitioning to direct and indirect digital
education and participation.

eTaking advantage of what modern
technology offers in terms of distinctive
and creative educational solutions in the
educational environment.

eSupporting teachers with all the useful
digital tools and programs for their educational
process.

With the aim of increasing accuracy,
efficiency , quality, and productivity in
the field of teaching, the program allows
the teacher to learn how to:

* Design and implement teaching strategies
enhanced by digital means

e Design and implement new plans for
emergency cases.

e Increase efficiency in using digital tools.
*Take advantage of digital simulation
programs such as digital labs (physics,
chemistry, etc.)

e Use digital evaluation methods.
e Understand all the necessary
digital tools and techniques in
digital education.

Digital Skills21 Institution
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DIGITAL SOCIAL MEDIA MARKETING

25MMZ]

* Digital Social Media Marketing in the
2157 Century program - DSMM21

DSMMZ21 is a program designed to provide
participants with the knowledge, skills, necessary
tools, and training in social media marketing,
which is one of the most prominent marketing
means currently, as many companies and
organizations rely on it in their business
activities. This is achieved through:

» Understanding of digital marketing skills
via social media.

*Helping the trainees to reach the target
customers through networks, social media
and the Internet.

e Continuous interaction and improvement
of communication with customers.
*Developing the relationship with customers
significantly.

*Expanding the customer base.

With the aim of increasing accuracy, efficiency,
quality, and productivity in the trade and
business sector, participants can learn
through the program how to:

* Enable participants to develop marketing
projects and campaigns through various
social media, and improve marketing strategies
via social media

°Enable the participants to reach the
target customers through various social
media platforms and the Internet.

e Enable participants to manage social
media effectively.

e Enable the participants to significantly
develop the relationship with customers,
attract new customers and expand the
customer base.

e Learn how to organize the methods of
modern communication technology.
*Enable participants to identify and walk away
For costly e-marketing mistakes. E =

i

Digital Skills21 Institution E a5
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DS21 CERTIFIED TRAINER

2821CT

‘wha”
= DS21 Certified Trainer in the 2157
Century Program-DS21CT

DS21CT is a program that reflects the reality
of professional training, the integration of
experiences and training content, and the
quality of training. The program relies on
individuals having prior qualifications to
obtain it, and each candidate must prove
their proficiency in training methods to
obtain the professional training certificate.

The program aims to:

*Achieve the institution’s objectives by
obtaining the best application of the DS21
programs.

» Empower trainers with the PORTS educational
model specific to DS21 programs.
 Enable trainers to understand the work
environment specific to DS21 programs.

* Enable trainers to understand the types
of skills included in 5Ts Skills.

*Enable trainers to measure training outputs.

The Certified Trainer Program for 21st
Century Programs will enable the trainer to:

Distinguish between basic learning
patterns for trainees.

 Implement training activities.

e Plan training curricula.

e Prepare training materials.

 Master training session planning.

e Master digital training skills.

e Master test preparation and evaluation
methods.

* Presentation skills. Audience analysis.

Digital Skills21 Institution
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DIGITAL CUSTOMER SERVICES SKILLS

205521

* Digital Customer Services Skills in
the 215" Century program - DCSS21

DCSS21 is a program designed to provide
subscribers with the necessary knowledge,
skills, tools and training by enabling them to
engage customer service with the various
departments of the organization such as the
marketing and sales department and integrate
it with social media in order to:

°Enhance customer experience

* Improve the results of the marketing plan
*The success of online marketing campaigns

With the aim of increasing accuracy, efficiency,
quality, and productivity in the trade and
business sector, participants can learn
through the program how to:

e Enable participants to formulate an
effective digital strategy for customer
service.

* Enable participants to meet client expectations
quickly and efficiently.

eUnderstanding the evolution of online
customer service.

eLearn how to integrate social customer
service using social media channels.
 Learn how to integrate marketing, sales
and customer service units together to
improve marketing planning and online
campaign success.

* Learn about best practices in the Omnichan-
nel customer journey with direct cases
from major brands such as STC and Micro-
soft.

e Enable participants to formulate their
organization's  first digital customer
service strategy.

* Enable participants to set KPIs for their
digital customer service unit, integrating
marketing channels and the chatbot revolution
into action with live examples.

Digital Skills21 Institution
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DIGITAL SALES SKILLS

25521

=  Digital Sales Skills in the 2157
Century Program- DSSZ21

DSSZ21 is a program that provides subscribers
with the necessary knowledge, skills, tools,
and training by enabling them to engage
customer service with the various departments
of the organization, such as the marketing
and sales department, and integrate them
with social media, in order to:

* Design and implement sales strategies
 Organizing market segments

» Using various forecasting models to improve
sales results

* Enhance his ability to assess his knowledge,
skills, discipline and flexibility in the sales process
» Develop self-motivating practices, which
improve his personal and professional
effectiveness and efficiency

e Understanding of all digital tools and
techniques needed in sales management

With the aim of increasing accuracy, efficien-
cy, quality, and productivity in the trade
and business sector, participants can learn
through the program how to:
e Design and implement sales strategies,
organize market segments and use various
forecasting models to improve sales results
e Learn best practices for hiring, training,
creating and managing high performance teams
» Understand the qualities of a successful
sales manager to meet the challenges of
the modern market
* Build, estimate and train the sales team
to generate more sales and profits
» Carry out sales performance reviews and
use a wide range of sales performance
appraisal forms
* Proficiency in dealing with all ETE5E
digital tools needed in sales
management. E] T
Digital Skills21 Institution
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Certificates

International certificate
for digital skills
In the 215 century
DS21
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100 DIGITAL SKILLS

2BS21

INTERNATIONAL

CERTIFICATE

FOR DIGITAL BUSINESS SKILLS IN THE 215" CENTURY

THIS IS TO CERTIFY THAT

KName Surname

Has completed the course and successfully passed
all required modules for the granting of
International Certificate for Digital Business Skills
in the 21t Century DBS21.

Use of an altered certificate would constitute a criminal offense

Cert ID# TROO00000000
Student No: TROO000000

Syllabus version : 1
Date 01/01/2023

To Prevent And Detect lllegal And Reproduction And Alternation, Covert And Overt Security Features Are Present In The Document

Prof. Dr. Khaled Bakro
GENERAL MANAGER

Academic supervision

a ™ oigiaisiits &

o Jobs Platform

2

DIOITAL SILS NSTITUTION

The Ds21 '
of s Digital Skill isinlinewith gt g
the contents of the EU’ s Digital Competence Framework for Citizens and the L

Institution

INTERNATIONAL

CERTIFICATE

FOR DIGITAL SKILLS IN THE 215" CENTURY

THIS ISTO CERTIFY THAT

M@Wzﬂﬂw

Has completed the course and successfully passed
all required modules for the granting of
International Certificate for Digital Skills in the 21t Century DS21.

Use of an altered certificate would constitute a criminal offense.

Cert ID# TRO0O00000000
Student No: TROO000000

Syllabus version : 1
Date 01/01/2023

_ Prof. Dr. Khaled Bakro
GENERAL MANAGER

Academic supervision

DIOTAL SKiLS

2521 Do

m Union' s Digital Skills Framework o
| Competence Framework
Objectives of the EU* s and Jot

International certificate
for digital Business skills
In the 215t Century
DBS21
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TRAINER

DS21 CERTIFIED TRAINER

NAME AND SURNAME

has successfully completed the requirements to recognized as a DS21-certified trainer

Date of Achievement: 22 /11 /2022
Valid Until: 22 /11 /2023

DS21 NO: DS210033
Cert ID: 202236605

OLLS Ty

vva s)})
4 ¢
& 5
a g

CERTIFIED

TRAINER a S
wo? A SKLS INSTITOTION

International Certificate of Certified Trainer for Digital
Skills Programs in the 21st century
DS21CT

Prof. Dr. Khaled Bakro
OUNDER AND GENERAL MANAGER

DIGITAL LEADER 21

CERTIFICATE

DIGITAL LEADER

2L21

NAME SURNAME

Has successfully completed the requirements to gain DL21
Digital Leader in the 21Ist centurey

Date of Achievement: 22 /11 /2022
Valid Until: 22 /11 /2023

DS21 NO: DS210033
Cert ID: 202236605

g S ,\
g 2)
CERTIFIED
DIR ECTD
Prof. Dr. Khaled Bakro
FOUNDER AND GENERAL MANAGER

The International Certificate of Digital
Leader in the 21st Century
DL21

Programs| 23
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DIGITAL TEACHING SKILLS

International certificate for
digital Teaching skills
In the 21st century
DTS21

To Prevent And Detect lllegal And Reproduction And Alternation, Covert And Overt Security Features Are Present In The Document

DIGITAL SOCIAL MEDIA MARKETING

INTERNATIONAL

CERTIFICATE

FOR DIGITAL SOCIAL MEDIA MARKETING IN THE 215" CENTURY

THIS IS TO CERTIFY THAT

Name Swename

Has completed the course and successfully passed
all required modules for the granting of
International Certificate for Digital Social Media Marketing
in the 21T Century - DSMM21.

Use of an altered certificate would constitute a criminal offense

Cert ID# TRO000000000
Student No: TRO0000000

Syllabus version : 1
Date 01/01/2023

To Prevent And Detect lllegal And Reproduction And Alternation, Covert And Overt Security Features Are Present In The Document

Prof. Dr. Khaled Bakro
GENERAL MANAGER

Academic supervision

™ oigitarsuis &

Jobs Platform
oM scuswsTTnoN B

the EU’ s Digital
e

1 Institution

INTERNATIONAL

CERTIFICATE

DIGITAL TEACHING SKILLS IN THE 215" CENTURY

THIS IS TO CERTIFY THAT

Name Swename

Has completed the course and successfully passed
all required modules for the granting of
International Certificate for Digital Teaching Skills
in the 21°" Century - DTS21.

Use of an altered certificate would constitute a criminal offense

Cert ID# TRO0O00000000
Student No: TROO000000

Syllabus version : 1
Date 01/01/2023

Prof. Dr. Khaled Bakro
GENERAL MANAGER

Academic supervision

™ oigicarsiiie &

Jobs Platform
oomskswsTnon

®

of the International Telecom Union’ s Digital Skills Framework and is in line with
the contents of the EU' s Digital Competence Framework for Citizens and the.
Qblectives of the £ s Digital Skils and Jobs Platform.

o

International certificate for
Digital Social Media Marketing
skills In the 21st Century
DSMM21
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DIGITAL SALES SKILLS

INTERNATIONAL

CERTIFICATE

FOR DIGITAL SALES SKILLS IN THE 215" CENTURY

THIS IS TO CERTIFY THAT

Holmeud Pakre

International certificate
Has completed the course and successfully passed - - - -
all required modules for the granting of Fo r d I glta I s kl I IS fo r Sa I es

International Certificate for Digital Sales Skills

in the 21" Century DSS21. In the 215t century
Use of an altered certificate would constitute a criminal offense
DSS21

Cert ID#A000-BO000-CD Syllabus version : 1
Student No: TR221010036 Date 03/03/2022

To Prevent And Detect lllegal And Reproduction And Alternation, Covert And Overt Security Features Are Present In The Document

Prof. Dr. Khaled Bakro Academic supervision
GENERAL MANAGER =

ZS ) Digital Skills &
DIGITAL SIS NSTITUTION Jobs Platform

' s Digital kil isinline with
the contents of the EU' s Digital Competence Framework for Citizens and the
jectives of the EU' s Digital kil X

DIGITAL CUSTOMER SERVICES SKILLS

INTERNATIONAL

CERTIFICATE

FOR DIGITAL CUSTOMER SERVICES SKILLS IN THE 215" CENTURY

THIS IS TO CERTIFY THAT

Name Swname

Has completed the course and successfully passed
all required modules for the granting of
International Certificate for Digital Customer Services Skills
in the 215" Century DCSS21.

International certificate
for Digital customers services
skills for in the 215t Century
DCSS21

Use of an altered certificate would constitute a criminal offense

Cert ID# TROO0O0000000 Syllabus version : 1
Student No: TRO0000000 Date 01/01/2023

To Prevent And Detect lllegal And Reproduction And Alternation, Covert And Overt Security Features Are Present In The Document

Prof. Dr. Khaled Bakro Academic supervision
GENERAL MANAGER

29 I oigiaisuns s
mm Jobs Platform

IOITAL SKLS WSTITUTION

The DS21

of Telecom Union®
the EU' s

the EU'
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2521 CERTIFICATE

OF ACCREDITATION

DIGITAL SKILLS ACADEMY

Has successfully completed the requirements to be recognized as a DS21- Accredited training
center in Istanbul - Turkiye

Date of Achievement: 22 /11 /2022

Valid Until: 22 /11 /2023

DS21 NO: DS2100336
Cert ID: 202236605

ACCREDITED
FOUNDATION

Prof. Dr. Khaled Bakro
FOUNDER AND GENERAL MANAGER

DIGITAL SKILLS INSTITUTION

A= NLA

DSEORALL.  uis. S

r1oall 21 (pall va dradyl Oljlgoll DIGITAL SKILLS INSTITUTION

PARTNERSHIP

CERTIFICATE

Digital Skills Institution 21 acknowledges that

DIGITAL SKILLS ACADEMY

ISTANBUL - TURKIYE

Is a Partner in the Global Initiative For
Digital Skills in the 21+ Century

|| DS21 NO: DS2100336
| Cert ID: 202236605

Prof. Dr. Khaled Bakro
FOUNDER AND GENERAL MANAGER

R

Certificate of participation in the Global Digital Skills Initiative
In the 21st century for everyone from the Digital Skills Foundation

1 Institution
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— Accreditation certificate
& from the Digital Skills21
. e b Institution for digitally

e SILVER transformed companies

ACCREDITATION at the skill level

DIGITAL SKILLS INSTITUTION 21 ACKNOWLEDGES THAT S i Ive r a cc re d itat i O n
DIGITAL SKILLS ACADEMY
AN Y Diamond accreditation

IT HAS ACHIEVED ACCREDITATION STANDARDS AS A DIGITALLY
TRANSFORMED INSTITUTION BASED ON
DIGITAL SKILLS 217 CENTURY

Date of Achievement: 22 / 11 /2022
Valid Until: 22 / 11 /2023

QN 0
msnn?xmmsnr\nm A\ ) \
)

Prof. Dr. Khaled Bakro
GENERAL MANAGER

ACCREDITATION

DIGITAL SKILLS INSTITUTION 21 ACKNOWLEDGES THAT

DIGITAL SKILLS ACADEMY

ISTANBUL -

IT HAS ACHIEVED ACCREDITATIC
TRANSFORMED IN:

DIGITAL SKILLS 3 \ i i\ e
S— gt ) i,
Date of Achieveme 7 /9] X S

Valid Until: 22, DIGITAL SKILLS INSTTUTION
NSRe”
DIGITAL SKILLS INSTITUTION 21 ACKNOWLEDGES THAT

DIGITAL SKILLS ACADEMY

ISTANBUL - TURKIYE

IT HAS ACHIEVED ACCREDITATION STANDARDS AS A DIGITALLY
TRANSFORMED INSTITUTION BASED ON
DIGITAL SKILLS 217 CENTURY

Prof. Dr. Khaled Bakro
GENERAL MANAGER

Date of Achievement: 22 / 11 /2022
Valid Until: 22 /11 /2023

DS21 NO: DSZ'|003/36
Cert ID: 202236605

Prof. Dr. Khaled Bakro
GENERAL MANAGER

Digital Skills21 Institution
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Philosophy

Our curriculum and training philosophy

The Digital Skills21 Institution offers its programs in the form of a sustainable digital education system
(training and assessment) in order to: Developing digital skills in the 21st century and making digital
transformation a success. It also enables: Individuals and institutions to: evaluate, develop, and certify

their competencies in 21st century digital skills that lead to increased quality, productivity, efficiency,
and accuracy in all aspects of practical and scientific life.

Quality

Efficiency

5Ts In the DS21 program, the trainee will not only acquire digital skills, but also five types of
different skills (5T Skills).

25

Job Success Skills %

.Working Ethically
.Managing Meetings
.Research skills
.Planning , Managing
Meetings & Events
.Understanding Financial
Documents

Soft Skills Communication Skills
.TeaI:ﬂWOFk . .Nonverbal communication
Solving the Problem Interpersonal Skills Written Communication
-Thinking Critically .Multitasking .Verbal Communication
-Creativity .Motivation .Presentation Skills

.Planning and Managing .Self-supervising

Your Career .Cooperation

.Decision Making

Digital Skills21 Institution
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for digital skills programmes

programs are specialist programs
developed by specialized academics.

The programs are divided into the
main following topics

¢ 100 Digital Knowledge

(Digital Literacy-Digital Information)
» 100 Digital Activities

(Digital Practice-Digital Projects)
* 100 Digital Tools

(Digital Apps-Digital Templates)

New Learning Module (PORTS

Today, training, delivery of information, and skill acquisition
no longer solely rely on the trainer and trainee. It has
evolved into a more advanced and sophisticated integrated
training environment. Our programs are delivered through
a new learning model called PORTS-5, which is based on
five pillars:

o Project-Based Learning

Q Object-Based Learning

Research-Based Learning
I 0 R I S ° Team-Based Learning
Project Object Research Team Self
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