


“
“

Digital Transformation is the Localization of of digital technologies 
in community, and enabling individuals to acquire basic Digital Skills 
that help Them to manage it efficiently, creatively, and helpfully, 
leads to increase accuracy, efficiency, quality and productivity in all 
aspects of life, in order to achieve sustainable development and 
inclusive digital economy. 

Dr. Khalid Bakro
                                                                                                                     Founder and CEO

Intellectual property and copyright
The programs of the Digital Skills 21 Institute are intellectual property and a registered 
trademark of the author and the Digital Skills Institute. Using, reproducing - even 
partially - publishing and selling - by any means - of the DS21 programs without 
prior authorization is prohibited and violators are subject to legal action. Unless 
explicitly authorized in writing or through a valid and current license obtained 
from the Digital Skills Institute.
A separate license is Available for wide-ranging use of the DS21 program by 
organizations, universities, organizations and governments, this is an important 
and attractive matter, as it is used as a basis for evaluating, building and certifying 
their capabilities as organizations and individuals in digital skills.
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About Us

Digital Skills21 Institution
is an international  non-profit scientific institution that works on digital 
development for individuals, organizations, and governments, and 
increases digital knowledge to achieve digital transformation and 
business success and build a comprehensive digital knowledge 
-based economy.

Work to merge DS21 and DBS21 
curricula as a subject in schools 
and universities, and helping 
millions of people around the 
world to get:
• International Certificate of Digital 
Skills in the 21st Century, DS21.
• International Certificate of 
Digital Business Skills in the 21st 
Century, DBS21.
• Get a new digital job & promotion 
in the work ladder.

Ambition

Building the best integrated 
creative digital educational 
experience that leads the 
community towards quality, 
accuracy, efficiency and 
productivity.

Vision

Creating a distinguished, 
successful generation, capable 
of development and creativity, 
ready to meet all outputs that 
the 4th industrial revolution 
brings, what its artificial 
intelligence creates , and its 
 machine  learning , and what 
the wireless communication 
revolution (wr) offers, and its 
intelligent web.

Mission

• Quality and excellence to 
achieve the best work.
• Strengthening Positive 
Perceptions of Technology in 
Youth Minds.
• Building advanced digital 
social relationships that are 
subject to human rational 
thinking.

Value
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Goals 

Message
Assisting job seekers in finding work 
today by providing them with 21st 
century digital skills that help them 
stand out from others.

Building a skilled workforce that is 
capable of producing knowledge and 
professional integration to achieve 
digital development in society.

Helping individuals, organizations, and 
governments to be prepared for what 
the Fourth Industrial Revolution 4IR 
brings, as well as its advanced industrial 
intelligence AI, and what the wireless 
communication revolution WR offers 
and what the sixth generation of it, 6G, 
promises."
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Planning, Organizing, Accreditation and 
Evaluation and organizing Digital Skills and 
localization of its training content.

Raise, levels of Digital Skills in society to 
bridge the Digital Divide and  to bring about 
Digital Transformation.

Empowering the workforce with Digital Skills 
to build a comprehensive knowledge -based 
Digital  Economy.

Providing accreditation to institutions and 
individuals for digital  transformation, 
Accreditation of the training curriculum and 
exams, awarding certificates.

Digital Skills21 Institution



Services
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IndividualsInstitutionsEducationGovernments

 Developing and implementing specialized programs for digital skills development

 Evaluating and certifying employees' skills and identifying suitable personnel

 Assessing and certifying institutions, individuals and trainers based on their digital
 skills and readiness for digital transformation

 Providing studies to aid in planning human capital requirements for organizations to
 maintain competitive capability in a rapidly changing digital environment

 Providing studies on policies, programs and initiatives on digital skills in the 21st century,
 and examples of their implementation in some countries

 Providing studies for decision makers and policy makers interested in promoting digital
 skills in their countries, supporting digital development and closing the digital divide
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Digital Skills 21 Institution
A member of the European organization for digital 
skills enhancement (All Digital) affiliated with the 
European Union and recognized as an accredited 
institution for providing training and awarding 
certificates.

We offer global programs that Cover and support 
conditions, standards,and Insights of:

Accreditation

Curriculum

Depending on the programs and applications of the most important international companies, 
Google, Microsoft & Meta

The Institution follow administratively to science and technology Waqf
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All-digital.org/digital-skills21-institution

Contents and standards of the 
International Telecom Union’s 
Digital Skills Framework.

Contents and standards of the European 
Union's Digital Competence Framework 
for Citizens.

Digital skills Framework in the 21st 
century, issued by the Digital Skills 
21 Institution

Objectives of the European Union’s 
Digital Skills and Jobs Platform.

The trademark is 
registered with the 
Turkish Patent and 
Trademark Office

The programs are 
registered as patents 

with the Turkish Patent 
and Trademark Office

The institution is registered 
with the Istanbul Chamber 
of Commerce, Turkey under 

registration number
087916 2021

The programs are 
registered as intellectual 

property with the 
World Intellectual 

Property Organization
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Programs

The Digital Citizen 
Is the citizen who uses 
technology competently, 
creatively, and beneficially, 
and participates in community 
activities. 

Dr. Khalid Bakro
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 Digital SKills in the 21ST Century
  Program -DS21

What is the DS21 programme?
• It is an interactive scientific training 
program One of the most powerful & 
comprehensive programs in the world.
• It is considered as one of the global 
solutions to fill a gap digital skills.
• Complies with the standards and 
objectives of the union plan European 
Union to enable all segments of society 
within Ages (14 years to 74 years) 
from digital skills.
Who is the DS21 program for?
• For those interested in:
- Have real digital skills to use Equipment 
&technology efficiently and usefully.
- Managing and sharing digital content 
effectively and creatively.
- Get a better job or get promoted  in 
the working ladder.
- Success and distinction in the profes-
sional path.
- Transition to a new job and stand out 
in the arena The competition.
- Enjoy life and take advantage of it all 
something around us.
-Creativity in thinking and creating things.
• For workers in:
- Various administrative functions Jobs 
Educational - productive jobs students 
in all educational stages.
- All other community groups of 
doctors & engineers, professionals and 
craftsmen.
- They are required for every person: at 
work or at home
- And for each profession, whether it 
was manual or mechanical.
Digital skills are extracted from a
combination of the three components:
-100 Digital Knowledge 
(Digital Literacy-Digital Information)
-100 Digital Activities
 (Digital Practice-Digital Projects)
-100 Digital Tools 
(Digital Apps-Digital Templates)

DS21 Program Topics:
-Computing Essentials
-Search, Browsing & Cloud Storage
-Digital Productivity Tools 
-Create and Manage Digital Content
-Communications and Collaboration
-Safety, Maintenance, Ethics &Privacy.
-Creativity & Design
-Entertainment, Health and Education .

DS21 Program Outcomes:
By the end of the DS21 program, the 
trainee will:
• Master 100 digital skills.
• Possess communication skills that 
increase self-confidence and positive 
communication with others, and estab-
lish successful social relationships.
• Possess interpersonal skills that 
contribute to increasing mutual 
respect, love, trust, and empowerment 
in relationships.
• Possess professional success skills 
that lead to setting goals, better task 
management, planning and achieving 
tasks on time, working ethically, and 
enhancing research and criticism.
• Possess important personal skills, 
capable of creative thinking, problem 
-solving, and making the right decisions.
• Be able to use digital devices and 
technologies efficiently and effectively.
• Be able to manage and share digital 
content effectively and creatively.
• Be able to use a large number of digital 
tools, software, and templates.
• Possess a large set of knowledge, 
information, concepts, and tools 
necessary to increase accuracy, 
efficiency, quality, and productivity 
and ensure success in life and work.
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82. Use Common Tools and Delete the Background

81. Crea�ng a YouTube Banne using Brushes and Text 

79. Crea�ng a Facebook Post 

84. Crea�ng a Poster

85. Crea�ng a Profile of a Company 

86. Crea�ng Invita�on Card83. Crea�ng a Facebook Cover Using Basic Adjustments

80. Crea�ng a Twi�er Quote Using Layers, Levels, Curves, and Color

71. Performance Monitoring Tools and Firewall Configura�on 

78. Format Storage Media 
77. Windows and Apps Installa�on

76. Avira App Security Features

75. Encrypt a Hard Drive

74. System and Data Backup 

73. Data Recovery

72. Troubleshoo�ng Windows 11 Errors and Security Features 

63. C
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unt o
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l M
edia Netw

orks
 

70. Crea�ng a Blog on Blogger 

69. Crea�ng Page For Facebook and Instagram Explain Digital Skills21 

68. Using Hashtags in Twi�er 
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anaging Pins and Boards on Pinterest 
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39. (Crea�ng a Presenta�on with a Bulleted List)

46. (Crea�ng a Presenta�on w
ith a Custom

 Slide Show
)

45. (Crea�ng a Presenta�on w
ith Em

bedded and Linked Files)

44. (Crea�ng a Presenta�on w
ith and Anim

a�on)

43. (Crea�ng a Presenta�on w
ith Com

m
ents)

42. (Crea�ng a Presenta�on w
ith Audio & Video Clips Slides)

41. (Crea�ng a Presenta�on w
ith W

ordArt, a Chart, and a Table)

40. (Crea�ng a Presenta�on with Sm
artArt and Shapes)

31. (Crea�ng a Budget)  

38. (Crea�ng Charts and graphs)

37. (Crea�ng Profit Loss Statement with Invoice and Tax Calcula�on)

36. (Mul�ple Worksheets and Workbooks)  

35. (Tables and Financial Func�ons)  

34. (What-If Analysis in Large Worksheets)

33. (Crea�ng a Report )  

32. (Forma�ng the Worksheet )  

23.    (Crea�ng a Flyer)

30.    (Crea�ng Business Plan)

29.    (Crea�ng an Online Form)

28.    (Crea�ng Business Le�er)

27.    (Crea�ng a Newsle�er )  

26.    (Crea�ng a Mul�page Resume)  

25.    (Crea�ng a Le�erhead )  

24.    (Crea�ng a Report)  

15.  M
ap Reading

22.  Quick Wri�ng    21.  Digital Banking Tools  

20.  Printer Management Tools: Printers & Scanners  

19.  PDF Files Edi�ng and Conver�ng  

18.  Managing Mee�ngs Digitally With MS -Teams  

17.  Using Forms to Crea�ng Ques�onnaire, Survey and Quiz
16.  Naviga�onal   
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95. Crea�ng Google (Docum
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99. Video Conferencing 

98. Start or Schedule a Google M
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87. Make YouTube Intro Video 

94. Crea�ng a Video Tutorial Using Cam
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93. Crea�ng a Video Prom
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ake a Video Clip W
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90. Add Sound Effects to a Video 

89. Crea�ng Engaging Infographic 

88. Add: Video Transi�ons, Audio, Text, Visual Effects to Video
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Digital skills 100

Digital Skills21 Institution
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DS21 Module Normal FeesDaily Hours intense dayHours of Training
(Physical or Online) Total Hours

59 Hours
24 Interactive Exercises
10 Hour projects
25 hours self-learning

66 Hours
28 Interactive Exercises
14 Hour projects
24 hours self-learning

100 Hours
52 Interactive Exercises
24 Hour projects
24 hours self-learning

4  6 Days 
12 Days

+
Exam Day 250$246Standart

Only

4  7 Days 
14 Days

+
Exam Day

350$287PRO
Only

4  14 Days 
26 Days

+
Exam Day

500$5213PRO
whole



The business sector is
looking for those who possess 

Digital Skills

Digital Skills21 Institution

Advancement in the work field

Expansion in business work

Innovation in thinking and creating things

Enjoying life and benefiting from
everything around us

Closing the digital gap

Transitioning to a new field

of work 

Obtaining a better job

There is a significant gap in digital skills in the 21st century, where millions of job opportunities 
around the world are open to those with advanced digital skills, but there is a shortage of qualified 
individuals. Therefore, it is important for us to learn new skills that will ensure our success in work 
and life in the ongoing digital era. Therefore, we must strive to acquire these skills, and thus it is 
an opportunity for:

It is extremely important to possess diverse digital skills because all organizations, companies, 
schools, and the business sector recognize that digital skills are necessary for employees in the 
digital age, and therefore they are constantly searching for individuals who possess digital skills 
in the 21st century. It is more important than ever before that employees are up-to-date with the 
latest digital skills.
• They possess multiple specializations and have diverse digital skills.
• They possess special valuable skills that allow them to understand everything around them.
• Their specialized skills distinguish them from others.

They are required for every person in work, at home, or for any profession whether manual 
or automated. All jobs will require digital skills and regardless of your profession, people 

will expect you to have them.

Based on the amount of distinctive digital skills you possess, you can have a strong presence online.

They will judge  They build an
impression of youThey will evaluate

11|Programs



The New Digital Skills
Possessing digital skills in the 21st century 
is like entering a new country filled with 
new customs. when your digital skills 
increases , you can be able to communicate 
with them better.

Guarantees you the Future

Designed to ProvideDesigned to Cover
All the new digital skills for the 21st 
century that enable you to use digital 
devices and technologies efficiently 
and usefully, and to manage and share 
digital content effectively and creatively.

Digital Skills21 Institution

100 Digital Skill 100 Digital Tools 100
Digital (Template 
& App) 5

Types of Skills 
(5TSkills)

5
New Learning 
Model (PORTS)8

Competence 
Areas

13
Cognitive 
Module

100
Digital (Literacy 
& Information)

100
Digital (Practice 
&Project) 

100 Digital Knowledge

100 Digital Activities

With all the necessary knowledge, 
skills, concepts and tools that lead to 
increased accuracy, efficiency, quality 
and productivity and guarantee you 
success in life and work.

12 Programs|



Digital Skills21 Institution

4th Industrial 
Revolution

The 6th Generation
of Communications

Artificial 
Intelligence 

Means

Be Ready to Meet All Outputs

13|Programs
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مؤسسة المها�ات الرقمية

The Digital Skills gap 
is the disparity in digital 
skills and material capabilities 
in the use of digital 
technologies and access 
to information. Our 
definition may differ from 
others because we see 
that digital transformation is a 
process led by individuals. 
Digital transformation is 
not only the accumulation 
of technical devices in 
institutions, without 
successful training of 
individuals.
Dr. Khaled Bakro
Founder and CEO

Just as there are rich 
countries and others that 
are financially poor, there 
are also rich countries 
and others that are poor 
in skills, referred to as 
the 'skill poverty line.' 
This represents a lack of 
basic digital skills in 
society. I fear that our 
societies live below this 
line of skill poverty.

14 Programs|



 Digital Skills for Business in the 21st Century
  program - DBS21
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100 DIGITAL SKILLS 

What is DBS21 program?
• It is an interactive scientific training 
program considered one of the strongest 
and most comprehensive in the world 
aimed at the business sector.
• It is one of the global solutions to 
increase quality, accuracy, efficiency, & 
productivity in all sectors of institutions.
• It contains a set of the most important 
digital skills extracted from digital 
knowledge topics, digital activities, 
and digital tools.

Targeted categories:
• For those who want to:
-Possess real digital skills in the business 
sector.
-Possess distinctive digital tools for 
excellence and success in work.
-Obtain digital marketing & accounting 
management experiences.
-Obtain a skilled digital workforce.
-Reach the stage of professionalism & 
efficiency in different work environments.
• For those working in:
-Various administrative jobs - Educational 
jobs - Production jobs - Students in all 
educational stages.
-All other categories of society, including 
doctors, engineers, professionals, and 
craftsmen.
The DBS21 program aims to:
•Provide institutions with administrative 
experiences.
• Increase digital skills for business in 
different work environments & reach a 
professional stage.
•Support the digital transformation of 
institutions.
• Support the development of digital 
management.

• Increase quality, accuracy, efficiency, & 
productivity in all sectors of the organization.
• Provide employees with all necessary 
digital tools for success in their work.

DBS21 program topics:
• Enterprise resource management.
• Project management digitally.
• Digital security and protection.
•Digital design.
•Management of digital devices, networks, 
and websites.
• Financial & accounting affairs in small 
companies.
• Digital marketing through social media.
• Digital customer service and sales.

DBS21 program outcomes:
• Possesses 100 digital business skills.
• Possesses digital sales skills.
• Possesses social media marketing skills.
•Possesses digital customer service skills.
• Possesses website management skills.
• Possesses project management skills.
•Possesses financial & accounting skills 
for small projects.
•Possesses online sales, purchasing, and 
money transfer skills.
• Possesses enterprise resource planning 
(ERP) software skills.
•Possesses basic digital security skills.
• Possesses essential digital management 
skills in various work environments.
•Capable of supporting digital transformation 
for organizations.
•Capable of increasing quality, accuracy, 
efficiency, & productivity in all sectors of 
the organization.
• Proficient in all necessary digital tools 
for success in the workplace.

DBS21 Module Normal Fees The number
of daily hours

 Intense
Day

Number of training hours
(physical or online)

 Total number
of hours

hours 100
interactive exercises 52
hour projects 24  
hours self-learning 24  

4 14
26 days
  + day

the exam
1000$5213

Digital Skills21 Institution
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 Digital Leader in the 21ST Century
program - DL21

What is the DL21 program?
It is an interactive scientific training 
program that is considered one of 
the most powerful & comprehensive 
programs in the world for digital 
management, aimed at creating 
leaders in the digital world.

Who is the DL21 program for?
• Leaders in institutions & companies.
• Entrepreneurs.
• Government officials.

The DL21 program aims to:
The digital leadership program will 
enable the digital leader & manager to:
• Transition to the digital environment 
by formulating digital transformation 
strategies for the institution & 
implementing them.
• Manage the most important digital 
applications in the business world.
• Manage digital risks & attacks.
• Manage the decision-making 
process based on digital performance 
indicators.
• Analyze digital data to improve 
performance and increase 
investment returns.
• Plan sustainably to create a new 
environment of excellence, innovation, 
and competition for achieving the 
best results.

DL21 Program Topics:
• Digital Transformation: importance, 
stages, components, strategies, 
metrics, benefits, and challenges.
• Digitization: goals, tools for managing 
& automating business processes.
• Key digital tools for remote team 
management.
• Project management skills.
• Applications of Artificial Intelligence 
in digital business.
• Measuring success in social media 
marketing.
• Interactive data analysis using 
Business Intelligence.
• Digital protection tools & strategies.

DL21 Program Outputs:
A digital leader will be able to:
• Lead the workforce in the 
organization professionally.
• Lead the digital transformation 
process in various work environments.
• Efficiently manage and utilize 
modern technologies and equipment.
• Effectively manage and share 
digital content in a creative way.
• Make informed decisions based 
on digital performance indicators.
• Analyze digital data to improve 
performance & investment returns. 

16 Programs|
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DL21 Module Normal FeesDaily Hours  Intense
Day

 Number of
training hours Total Hours

hours 32
 interactive 24
exercises

4 days 6 days 12 1000$246



What is the DTS21 program?
• It is an interactive scientific training 
program that is considered one of the 
most powerful & comprehensive 
programs in the world, aimed at 
the education sector.
•It is one of the global solutions to 
increase quality, accuracy, efficiency, 
& productivity in various educational 
institutions.
•It contains a set of important digital 
skills derived from digital knowledge 
topics, digital activities, & digital tools.
Who is the DTS21 program for?
• Teachers in public & private schools.
• Academic supervisors.
• Trainers.
• University professors.
• Parents.
The DTS21 program aims to:
• Enhance teachers' digital skills, 
tools, and experiences.
• Enhance communication skills, 
interpersonal skills, job success 
skills, and personal skills.
• Move towards direct, indirect, 
and blended digital learning.
• Transform teachers into leaders 
in the digital world.
• Move from a model of knowledge 
transfer to a directed digital 
education model.
• Develop the educational process 
to increase quality, accuracy, efficiency, 
& productivity in the educational 
process.

Digital Teaching Skills in the 21ST Century
Program - DTS21 
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• Reducing time & financial costs.
• Utilizing modern technology 
solutions for creative & innovative 
approaches in the educational 
environment.
• Supporting teachers with useful 
digital tools and programs in the 
educational process.

DTS21 program topics:
• Basics of digital education.
•Digital skills in the teaching process.
•Supporting tools in digital education.
• Digital learning platforms.

DTS21 program outcomes:
• Efficient & effective use of digital 
devices & technologies, & managing 
digital content creatively & effectively. 
• Transitioning from traditional 
knowledge transfer models to 
directed digital education.
• Innovating distinctive and 
creative educational solutions in 
the educational environment.
• Using useful digital tools and 
programs in formulating goals, 
planning curricula and lessons, 
evaluating results and outputs, 
accomplishing reports, & providing 
feedback.
• Possessing a set of knowledge, 
information, concepts, & tools 
necessary to increase quality, 
accuracy, efficiency, & productivity.

 DTS21 Module Normal FeesDaily Hours  Intense
Day

 Number of
training hours

 Number of training
hours

hours 32
 interactive 24
exercises
hour projects 8  

4 days 6
12 days
  + day

the exam
500$246

Digital Skills21 Institution



What is the DSMM21 program?
DSMM21 is an interactive scientific 
training program that is considered 
one of the strongest and  most com-
prehensive programs in the world 
for digital marketing skills on social 
media. Its goal is to provide the 
business sector with experts in 
social media marketing.
Who is the DSMM21 program for?
Those who aspire to lead in the field 
of social media marketing.
Objectives of the DSMM21 program:
• Produce experts in social media 
marketing.
•  Provide marketing professionals with 
knowledge, activities, & digital tools 
that lead to increased quality, accuracy, 
efficiency, & productivity at work.
• Design professional marketing 
strategies and manage them.
• Enhance the marketing team's 
ability to evaluate their knowledge, 
skills, and discipline.
• Develop self-motivated practices 
that improve the effectiveness and 
personal and professional efficiency 
of the marketing team.
• Understand all the necessary 
digital tools and technologies in the 
field of social media marketing.
• Integrate the marketing service 
department with other departments 
in the institution.
DSMM21 program themes:
• Strategies and goals for social 
media marketing.
•Types of commercial advertising.

• Building brand awareness.
•Developing & managing advertising 
ideas.
• Creating &executing marketing plans.
• Building marketing campaigns 
and monitoring their performance.
•Understanding the benefits, audience, 
&tools of different platforms.
• Managing a social media marketing 
team.
Outputs of the DSMM 21 :
At the end of the program, trainees 
will be able to:
• Professionally lead a marketing 
team to meet the expectations of 
the organization's management.
•Efficiently manage modern 
devices and technologies.
• Effectively manage and share 
digital content.
• Scientifically design and execute 
different marketing strategies to 
improve sales results.
• Select the best social media platforms 
based on the product & target 
audience.
• Analyze digital data to improve 
performance &investment returns.
• Master the most important digital 
strategies and tools in marketing 
service operations across social media.
• Professionally & efficiently 
manage marketing campaigns.
• Provide marketing professionals 
with knowledge, activities, & 
digital tools that lead to increased 
quality, accuracy, efficiency, & 
productivity in their work.
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Digital Social Media Marketing in the 21ST 

Century program -  DSMM21 

DSMM21 Module Normal FeesDaily Hours  Intense
Day

 Number of
training hours Total Hours

hours 32
 interactive 24
exercises
hour projects 8

4 days 6
12 days
  + day

the exam
300$248

Digital Skills21 Institution
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What is the DS21CT program?
DS21CT is an interactive scientific 
training program aimed at preparing 
trainers and experts in digital 
skills training programs.

Who is the DS21CT program for?
• Trainers in the field of information 
technology.
• Teachers of computer science 
and communications.
• Graduates of computer science & 
engineering departments who 
have a serious desire to train.

DS21CT Program Goals:
• Creating professional trainers for 
digital skills programs.
• Localizing expertise, training 
content, and quality in training.
• Achieving the goals of the Digital 
Skills Foundation by obtaining the 
best application for its programs.
• Empowering trainers with the 
PORTS educational model for DS21 
programs.
• Empowering trainers to deliver 
the five skills categories included 
in DS21 programs' 5Ts Skills.
• Empowering trainees with training 
output measurement processes 
and conducting exams.
DS21CT Program Axes:
• Professional training, including the 
basic learning patterns for trainees, 
learning & training characteristics, 

curriculum planning, training kit 
preparation, training & presentation 
skills, communication skills, and 
evaluation.
• Specialized training for the DS21 
program includes understanding 
training models and frameworks 
specific to DS21, as well as
implementing virtual training 
operations.
• The digital transformation axis 
includes leading institutions in the 
digital transformation process, 
digital transformation strategy 
and leadership, and its stages.
DS21CT Program Outcomes:
By the end of the program, the 
trainer will be able to:
• Achieve the institution's goals 
by obtaining the best application 
of DS21 programs.
• Apply the PORTS educational 
model specific to DS21 programs 
professionally.
• Develop the trainees' skills in the 
five categories of skills included in 
the DS21 program.
• Successfully complete exams & 
measure the outputs of DS21CT 
programs.
• Provide marketing professionals 
with knowledge, activities, and 
digital tools that lead to increased 
quality, accuracy, efficiency, and 
productivity in the workplace.learning 
and training characteristics, 

DS21 Certified Trainer in the 21ST Century 
Program-DS21CT    

DS21CT Module Normal FeesDaily Hours  Intense
Day

 Number of
training hours Total Hours

hours 26
 interactive 18
exercises
hour projects 8  

4 days 5 days 10 300$183

Digital Skills21 Institution



What is DCSS21 program?
It is an interactive scientific training 
program that is considered one of 
the strongest & most comprehensive 
programs in the world for digital 
customer service skills. It aims to 
provide businesses with experts in 
the field of customer service.
Who is the DCSS21 program for?
• Those who aspire to lead in the 
digital customer service sector.
• Those working in sales, customer 
service, and marketing departments 
in institutions.
Objectives of DCSS21 program:
• Creating experts in the field of 
digital customer service & enhancing 
the customer experience.
• Improving marketing plan results.
• Designing and implementing 
customer service strategies.
• Enhancing the ability of the 
customer service team to evaluate 
their knowledge, skills, & discipline.
• Developing self-motivating practices 
that improve the effectiveness, 
personal and professional efficiency 
of the customer service team.
• Understanding all the necessary 
digital tools and technologies in 
customer service.
• Integrating the customer service 
department with other departments 
in the institution.
DCSS21 Program Objectives:
• Effective communication skills.

• Negotiation skills.
• Building & organizing customer base.
• Customer behavior understanding 
methodologies.
• Customer satisfaction drivers and 
understanding customer behavior.
• Protocols for dealing with different 
types of customers.
• Customer response protocols.
• Complaint handling.
• Customer service &telephone skills.
• Sales and post-sales follow-up.
• Digital task management applications.
• Customer relationship management 
applications.
DCSS21 Program Outcomes:
• Leading a customer service team 
professionally to meet customer 
expectations quickly and efficiently.
• Efficient and useful management 
of modern devices and technologies.
• Efficient and creative management 
and sharing of digital content.
• Design and implementation of 
scientifically-based customer 
service strategies to improve the 
customer experience.
• Digital data analysis to improve 
performance & investment profitability.
• Mastery of key digital strategies & 
tools in customer service operations.
• Providing marketing professionals 
with digital knowledge, activities, 
and tools that lead to improved qual-
ity, accuracy, efficiency, and produc-
tivity in their work.

Digital Customer Services Skills in the 21ST 
Century  program - DCSS21 
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DCSS21 Module Normal FeesDaily Hours  Intense
Day

 Number of
training hours Total Hours

hours 32
 interactive 24
exercises
hour projects 8  

4 6 ايام
12 days
  + day

the exam
300$2412



DSS21 Program Objectives:
• Design & implement sales team 
strategies.
• Understand customer patterns.
• Protocols for dealing with different 
types of customers.
• Definition of sales.
• Identify customer needs, motivations, 
and solutions.
• Protocols for responding to customers.
• Respond to objections.
• Manage the process of creating 
needs, presenting features, and 
responding to objections.
• The art of negotiation.
• Follow up on the sales process 
and post-sales.
• The most important sales management 
programs.
• Digital applications in sales and 
task management.
DSS21 Program Outcomes:
At the end of the program, the 
trainee will be able to:
• Professionally lead the sales team.
• Efficiently manage modern technology 
and equipment.
• Effectively and creatively manage 
and share digital content.
• Scientifically manage sales operations 
based on market data.
• Analyze digital data to improve 
performance & investment feasibility.
• Identify market segments & customers.
• Use the optimal sales strategy.
• Master the most important digital 
strategies and tools in sales operations.

What is DSS21 program?
DSS21 is an interactive scientific 
training program that is considered 
one of the most powerful and 
comprehensive programs in the 
world for digital sales skills, aiming to 
provide businesses with sales 
experts.
Who is the DSS21 program for?
• Those interested in leadership in 
the digital sales sector.
• Employees in sales, customer 
service  & marketing departments in 
institutions.
DSS21 program objectives
• Creating experts in the field of 
digital sales.
• Designing and implementing 
sales strategies and organizing 
market segments.
• Using different predictive models 
to improve sales results.
• Enhancing the sales team's ability 
to evaluate their knowledge, skills, 
discipline, and flexibility in the 
sales process.
• Developing self - motivating 
practices, which work to improve 
the effectiveness, personal and 
professional efficiency of the 
sales team.
• Understanding all the necessary 
digital tools and technologies in 
sales management.
• Integrating the sales department 
with other departments.

Digital Sales Skills in the 21ST Century
 Program-  DSS21

21|Programs

DSS21 Module Normal FeesDaily Hours  Intense
Day

 Number of
training hours Total Hours

hours 32
 interactive 24
exercises
hour projects 8  

4 days 6
12 days
  + day

the exam
300$2413

Digital Skills21 Institution



Certificates

International certificate
for digital skills

In the 21st century
DS21

International certificate
for digital Business skills 

  In the 21st Century
 DBS21
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The International Certificate of Digital 
Leader in the 21st  Century
DL21

International Certificate of Certified Trainer for Digital  
Skills Programs  in the 21st century
DS21CT
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International certificate for
 digital Teaching skills

In the 21st century
DTS21

International certificate for 
Digital Social Media Marketing 

skills In the 21st Century 
DSMM21
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International certificate
for Digital customers services 
skills for in the 21st Century 

DCSS21

International certificate
For digital skills for sales

In the 21st century  
DSS21
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Certificate of participation in the Global Digital Skills Initiative
In the 21st century for everyone from the Digital Skills Foundation

Certificate of accreditation of training and testing
centers from the Digital Skills21 Institution

Digital Skills21 Institution
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Accreditation certificate 
from the Digital Skills21 
Institution for digitally 
transformed companies 
at the skill level

Silver accreditation
Gold accreditation
Diamond accreditation

Digital Skills21 Institution
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Our curriculum and training philosophy
The Digital Skills21 Institution offers its programs in the form of a sustainable digital education system 
(training and assessment) in order to: Developing digital skills in the 21st century and making digital 
transformation a success. It also enables: Individuals and institutions to: evaluate, develop, and certify 
their competencies in 21st century digital skills that lead to increased quality, productivity, efficiency, 
and accuracy in all aspects of practical and scientific life.

In the DS21 program, the trainee will not only acquire digital skills, but also five types of 
different skills (5T Skills).

28 | Philosophy

Philosophy

Efficiency

Accuracy

Produc�vity 

Quality 

5Ts

Job Success Skills
Digital Skills

So� Skills

Interpersonal Skills

Communica�on Skills 

.Working Ethically

.Managing Mee�ngs

.Research skills

.Planning , Managing 
Mee�ngs & Events
.Understanding Financial 
Documents

.Digital Knowledge

.Digital Ac�vi�es

.Digital Tools 

.Mul�tasking

.Mo�va�on

.Self-supervising

.Coopera�on

.Nonverbal communica�on

.Wri�en Communica�on

.Verbal Communica�on

.Presenta�on Skills

.Teamwork 

.Solving the Problem 

.Thinking Cri�cally

.Crea�vity

.Planning and Managing 
Your Career
.Decision Making 

Digital Skills21 Institution



Frameworks for digital skills programmes

DSI programs are specialist programs 
developed by specialized academics.

The programs are divided into  the 
main following topics

• 100 Digital Knowledge
   (Digital Literacy-Digital Information)
• 100 Digital Activities
  (Digital Practice-Digital Projects) 
• 100 Digital Tools
  (Digital Apps-Digital Templates)

New Learning Module (PORTS) 

Today, training, delivery of information, and skill acquisition 
no longer solely rely on the trainer and trainee. It has 
evolved into a more advanced and sophisticated integrated 
training environment. Our programs are delivered through 
a new learning model called PORTS-5, which is based on 
five pillars:

Project-Based Learning  

Object-Based Learning 

Research-Based Learning

 Team-Based Learning

 Self-Based Learning

P

O

R

T

S
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Draw your path and define your profession

Eligible

ineligiblePreparatory course

Eligible

Go for a digital profession

Other digital 
professions
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Our partners

Digital Skills Academy
Turkey (Istanbul) - Turkey (Gaziantep) - Kuwait

Science And Technology Waqf
Turkey Istanbul
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