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Digital Transformation: It is the localization of digital technologies in society,
and the empowerment of its individuals with digital skills that help in managing
these technologies efficiently and creatively. This is beneficial and leads to
increased accuracy, efficiency, quality, and productivity in all aspects of life,
achieving sustainable development and an inclusive digital economy.

Dr. Khalid Bakro
Founder and CEO
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Intellectual property and copyright

The programs of the Digital Skills 21 Institute are intellectual property and a registered
trademark of the author and the Digital Skills Institute. Using, reproducing - even
partially - publishing and selling - by any means - of the DS21 programs without
prior authorization is prohibited and violators are subject to legal action. Unless
explicitly authorized in writing or through a valid and current license obtained
from the Digital Skills Institute.

A separate license is Available for wide-ranging use of the DS21 program by
organizations, universities, organizations and governments, this is an important
and attractive matter, as it is used as a basis for evaluating, building-and certifying
their capabilities as organizations and individuals in digital skills.
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DIGITAL SKILLS21 INSTITUTION

Digital Skills21 Institution

A non-profit scientific institution working on the digital development of individuals,
institutions and governments, and increasing digital knowledge to bring about
digital transformation, achieving business success and building a comprehensive
knowledge digital economy.
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@‘ Value

* Quality and excellence for better work.
e Instilling and enhancing the positive
values of technology in the minds of
the young generation.

e Building advanced digital social
relationships that are subject to rational
human thinking.
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Ambition

Working on integrating the DS21 and
DBSZ21 curricula as a subject in schools
& universities, and assisting millions
of people around the world in obtaining:
e The International Certificate for
Digital Skills in the 21st Century
(DS21).

e The International Certificate for
Digital Business Skills in the 21st

7/

> - Century (DBS21).
‘ Vision e A new digital job and promotion
: within the career ladder.

The leading organization that makes
change and leads digital transformation
according to international standards.

Digital Skills21 Institution
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their training content to bridge the
digital gap and effectuate digital transformation.

institutions to achieve their goals and
successfully transition to digital transformation.

to institutions and individuals for
digital transformation, accrediting training curricula and
examinations, and issuing certificates.

4

Message

implementing digital transformation in society
and empowering individuals with digital skills that lead to
increased quality, accuracy, efficiency, and productivity.

distinguished professional cadres capable of
producing knowledge and integrating professionally to
achieve digital development in society.

individuals, institutions, and governments to
be prepared for what the Fourth Industrial Revolution
(4IR) brings, the innovations of its artificial intelligence
(Al), what the wireless communications revolution (WR)
offers, and what the sixth generation of it (6G) graces us with.
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Digital transformation Journey

It is the roadmap that must be understood for successful digital transformation
It is the path that organizations must take to obtain European accreditation for digital transformation in the

21st century (EDTAZ21)

Itis like a journey on a train that is fueled by data, directed by a digital leader, and staffed by a human cadre
that follows a path of smart infrastructure. The guides of the journey are the standards of safety and securi-
ty, and the conditions of the journey are the policies. Reaching the final station means achieving the goals,
which are increasing quality, accuracy, efficiency and productivity, while saving time and money. Then the
institution deserves a document of success in digital transformation.
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Governments Education Institutions Individuals

Why the Digital Skills21 Institution?

Because it is the only institution for digital transformation recognized as an accreditation institution for
digital transformation and digital skills outside the European Union. Because it offers:

e 21st-century digital skills programs with internationally recognized certificates.

e Accreditation for institutions and individuals for digital transformation with internationally recognized
certificates.

» Consultations for decision-makers and policymakers wishing to enhance and support digital development
and transformation.

* Provides distinguished digital services.

e Studies to support institutions in planning the requirements of human capital in digital skills and digital
professions to maintain its competitiveness in a rapidly changing digital environment.

* National projects to empower society with digital skills. Because it cares about:

* Building national cadres that are key to the success of digital transformation.

e Creating future creative leadership.

* Preparing a digitally skilled workforce.

* Bridging the digital gap and successfully implementing digital transformation.

 Achieving sustainable development.

* Building an inclusive knowledge-based digital economy.

* Creating new job opportunities.

e Localizing technology and training content within society.

* Increasing the use of e-learning, e-commerce, e-business, e-banking, e-finance, and e-government.

Digital Skills21 Institution




Digital Skills 21 Institution

A member of the European organization for digital skills
enhancement (All Digital) affiliated with the European
Union and recognized as an accredited institution for
providing training and awarding certificates.

All-digital.org/digital-skills21-institution

ENHANCING
DIGITAL SKILLS
ACROSS EUROPE
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We offer global programs that Cover and support conditions,

standards, and Insights of:

Contents and standards of the
International Telecom Union's
Digital Skills Framework.

Objectives of the European
r Digital Skills &

ma Jovs lationm UNiON's Digital Skills and Jobs G
Platform.

Curriculum

Contents and standards of the European
Union's Digital Competence Framework
for Citizens.

Digital skills Framework in the 21st
century, issued by the Digital Skills
21 Institution

Depending on the programs and applications of the most important international companies, Google,

Microsoft & Meta

Go

ge &

VAKFi

igmana [PATENT]

The institution is registered
with the Istanbul Chamber
of Commerce, Turkey under
registration number
087916 2021

The programs are
registered as patents
with the Turkish Patent
and Trademark Office

Microsoft

The trademark is
registered with the
Turkish Patent and

Trademark Office

N\ Meta

.é #‘Ewﬁlgmji The Institution follow administratively to science and technology Waqf

The programs are
registered as intellectual
property with the
World Intellectual
Property Organization
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The Digital Citizen

Is the citizen who uses technology
competently, creatively, and
beneficially, and participates in
community activities.

Dr. Khalid Bakro

Digital Skills21 Institution




25

Programs |11

Digital SKills in the 215" Century
Program -DS21

What is the DS21 programme?

* It is an interactive scientific training
program One of the most powerful &
comprehensive programs in the world.

e |t is considered as one of the global
solutions to fill a gap digital skills.

» Complies with the standards and objectives
of the union plan European Union to
enable all segments of society within Ages
(14 years to 74 years) from digital skills.

Who is the DS21 program for?

* For those interested in:

- Have real digital skills to use Equipment
& technology efficiently & usefully.

- Managing and sharing digital content
effectively and creatively.

- Get a better job or get promoted in the
working ladder.

- Success & distinction in the professional
path.

- Transition to a new job and stand out in
the arena The competition.

- Enjoy life and take advantage of it all
something around us.

-Creativity in thinking and creating things.

e For workers in:

- Various administrative functions Jobs
Educational - productive jobs students in
all educational stages.

- All other community groups of doctors
& engineers, professionals and craftsmen.
- They are required for every person: at
work or at home

- And for each profession, whether it
was manual or mechanical.

Digital skills are extracted from a
combination of the three components:
-100 Digital Knowledge

(Digital Literacy-Digital Information)
-100 Digital Activities

(Digital Practice-Digital Projects)
-100 Digital Tools

(Digital Apps-Digital Templates)

DS21 Program Topics:

-Computing Essentials

-Search, Browsing & Cloud Storage
-Digital Productivity Tools

-Create and Manage Digital Content
-Communications and Collaboration
-Safety, Maintenance, Ethics &Privacy.
-Creativity & Design

-Artificial intelligence tools .

DS21 Program Outcomes:

By the end of the DS21 program, the
trainee will:

e Master 100 digital skills.

e Possess communication skills that
increase self-confidence and positive
communication with others, and establish
successful social relationships.

e Possess interpersonal skills that
contribute to increasing mutual respect,
love, trust, & empowerment in relationships.
e Possess professional success skills
that lead to setting goals, better task
management, planning and achieving
tasks on time, working ethically, and
enhancing research and criticism.

e Possess important personal skills,
capable of creative thinking, problem
-solving, and making the right decisions.
* Be able to use digital devices & technologies
efficiently and effectively.

* Be able to manage and share digital
content effectively and creatively.

* Be able to use a large number of digital
tools, software, and templates.

* Possess a large set of knowledge, infor-
mation, concepts, and tools necessary to
increase accuracy, efficiency, quality,
and productivity and ensure success in
life and work.
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Digital skills 100
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The business sector is
looking for those who possess

Digital Skills

There is a significant gap in digital skills in the 21st century, where millions of job opportunities around thé&
world are open to those with advanced digital skills, but there is a shortage of qualified individuals. There-
fore, it is important for us to learn new skills that will ensure our success in work and life in the ongoing
digital era. Therefore, we must strive to acquire these skills, and thus it is an opportunity for:

Bridging the digital gap Advancing on the career ladder
Transitioning to a new field of work Expanding in business
Obtaining a better job Being creative in thinking and creating things

Enjoying life and benefiting from everything
Excelling in the competitive arena around us

It is extremely important to possess diverse digital skills because all organizations, companies, schools,
and the business sector recognize that digital skills are necessary for employees in the digital age, and
therefore they are constantly searching for individuals who possess digital skills in the 21st century. It is
more important than ever before that employees are up-to-date with the latest digital skills.

* They possess multiple specializations and have diverse digital skills.
* They possess special valuable skills that allow them to understand everything around them.
* Their specialized skills distinguish them from others.

They are required for every person in work, at home, or for any profession whether manual or automated.
All jobs will require digital skills and regardless of your profession, people will expect you to have them.

They build an

They will judge They will evaluate impression of you

Based on the amount of distinctive digital skills you possess, you can have a strong presence online.

Digital Skills21 Institution



The New Digital Skills
Possessing digital skills in the 21st century
is like entering a new country filled with

new customs. when your digital skills
increases, you can be able to communicate
. with them better.

29 Guarantees you the Future

. , . Digital (Template Types of Skills
100°) Digital Skill 100°) Digital Tools 100°) g App) 5 ') (5TSkills)
- Digital (Literacy Competence New Learning
| - —_ Digital (Practice Cognitive
| 100°) Digital Activities (100 &Project) 13°) Module
@
Designed to Cover
All the new digital skills for the 21st With all the necessary knowledge,
century that enable you to use digital skills, concepts and tools that lead to
devices and technologies efficiently increased accuracy, efficiency, quality
and usefully, and to manage and share & and productivity and guarantee you

digital content effectively and creatively. / success in life and work.
l{

Digital Skills21 Institution ﬁ \ )
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100 DIGITAL SKILLS

28521

Digital Skills for Business in the 21st Century =
program - DBS21

What is DBS21 program?

* It is an interactive scientific training
program considered one of the strongest
and most comprehensive in the world
aimed at the business sector.

* It is one of the global solutions to
increase quality, accuracy, efficiency, &
productivity in all sectors of institutions.

* |t contains a set of the most important
digital skills extracted from digital
knowledge topics, digital activities, and
digital tools.

Targeted categories:

e For those who want to:

-Possess real digital skills in the business
sector.

-Possess distinctive digital tools for
excellence and success in work.

-Obtain digital marketing & accounting
management experiences.

-Obtain a skilled digital workforce.
-Reach the stage of professionalism &
efficiency in different work environments.

e For those working in:

-Various administrative jobs - Educational
jobs - Production jobs - Students in all
educational stages.

-All other categories of society, including
doctors, engineers, professionals, and
craftsmen.

The DBS21 program aims to:

*Provide institutions with administrative
experiences.

* Increase digital skills for business in
different work environments & reach a
professional stage.

*Support the digital transformation of
institutions.

* Support the development of digital
management.

* Increase quality, accuracy, efficiency, &
productivity in all sectors of the organization.
* Provide employees with all necessary
digital tools for success in their work.

DBS21 program topics:

* Enterprise resource management.

* Project management digitally.

» Digital security and protection.

*Digital design.

*Management of digital devices, networks,
and websites.

* Financial & accounting affairs in small
companies.

* Digital marketing through social media.

* Digital customer service and sales.

DBS21 program outcomes:

* Possesses 100 digital business skills.

* Possesses digital sales skills.

* Possesses social media marketing skills.
*Possesses digital customer service skills.

* Possesses website management skills.

* Possesses project management skills.
*Possesses financial & accounting skills for
small projects.

*Possesses online sales, purchasing, and
money transfer skills.

* Possesses enterprise resource planning
(ERP) software skills.

*Possesses basic digital security skills.

* Possesses essential digital management
skills in various work environments.
»(Capable of supporting digital transformation for
organizations.

*Capable of increasing quality, accuracy,
efficiency, & productivity in all sectors of
the organization.

* Proficient in all necessary digital tools for
success in the workplace.

Number of training hours Total number The number Intense
DBS21 (physical or online) of daily hours Day Normal Fees

hours 100

ELEE

L2y

interactive exercises 52 4 14
hour projects 24
hours self-learning 24

26 days
+day 1000$
the exam

Digital Skills21 Institution



DIGITAL LEADER
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Digital Leader in the 21ST Century =
program - DL21

What is the DL21 program?

It is an interactive scientific training
program that is considered one of
the most powerful & comprehensive
programs in the world for digital
management, aimed at creating
leaders in the digital world.

Who is the DL21 program for?

e Leaders in institutions & companies.
 Entrepreneurs.

e Government officials.

The DL21 program aims to:

The digital leadership program will
enable the digital leader & manager to:
e Transition to the digital environment
by formulating digital transformation
strategies for the institution &
implementing them.

e Manage the most important digital
applications in the business world.

* Manage digital risks & attacks.

e Manage the decision - making
process based on digital perfor-
mance indicators.

e Analyze digital data to improve
performance and increase invest-
ment returns.

e Plan sustainably to create a new
environment of excellence, innovation,
and competition for achieving the
best results.

DL21 M Number of . Intense
odule training hours Total Hours Daily Hours Day Normal Fees
[=] A5[m]

hours 32

exercises

=]

interactive 24

DL21 Program Topics:

* Digital Transformation; importance,
stages, components, strategies,
metrics, benefits, and challenges.

* Digitization: goals, tools for managing &
automating business processes.
 Key digital tools for remote team
management.

* Project management skills.

* Applications of Artificial Intelligence in
digital business.

e Measuring success in social media
marketing.

* Interactive data analysis using
Business Intelligence.

» Digital protection tools & strategies.

DL21 Program Outputs:

A digital leader will be able to:

* Lead the workforce in the orga-
nization professionally.

e Lead the digital transformation
process in various work environments.
e Efficiently manage and utilize
modern technologies and equipment.
e Effectively manage and share
digital content in a creative way.

* Make informed decisions based on
digital performance indicators.

e Analyze digital data to improve
performance & investment returns.

4 days6 days12 1000%
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DIGITAL TEACHING SKILLS

21521

Digital Teaching Skills in the 215" Century *
Program - DTS21

What is the DTS21 program?

e |t is an interactive scientific training
program that is considered one of the
most powerful & comprehensive
programs in the world, aimed at the
education sector.

°lt is one of the global solutions to
increase quality, accuracy, efficiency, &
productivity in various educational
institutions.

e[t contains a set of important digital
skills derived from digital knowledge
topics, digital activities, & digital tools.
Who is the DTS21 program for?

e Teachers in public & private schools.
* Academic supervisors.

e Trainers.

* University professors.

e Parents.

The DTS21 program aims to:

e Enhance teachers' digital skills,
tools, and experiences.

e Enhance communication skills,
interpersonal skills, job success
skills, and personal skills.

* Move towards direct, indirect, and
blended digital learning.

» Transform teachers into leaders in
the digital world.

* Move from a model of knowledge
transfer to a directed digital
education model.

* Develop the educational process
to increase quality, accuracy, efficiency,
& productivity in the educational
process.

e

* Reducing time & financial costs.

« Utilizing modern technology solu-
tions for creative & innovative
approaches in the educational envi-
ronment.

» Supporting teachers with useful
digital tools and programs in the
educational process.

DTS21 program topics:

* Basics of digital education.
*Digital skills in the teaching process.
*Supporting tools in digital education.
* Digital learning platforms.

DTSZ21 program outcomes:

» Efficient & effective use of digital
devices & technologies, & managing
digital content creatively & effectively.

e Transitioning from traditional
knowledge transfer models to
directed digital education.

* Innovating distinctive and creative
educational solutions in the educa-
tional environment.

* Using useful digital tools and
programs in formulating goals, plan-
ning curricula and lessons, evaluat-
ing results and outputs, accomplish-
ing reports, & providing feedback.

* Possessing a set of knowledge,
information, concepts, & tools
necessary to increase quality, accu-
racy, efficiency, & productivity.

Number of Number of training Intense

hours 32

exercises

interactive 24

hour projects 8

12 days
4 days 6 +day 500$
the exam

Digital Skills21 Institution
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DIGITAL SOCIAL MEDIA MARKETING
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Digital Social Media Marketing in the 2157 *
Century program - DSMM21

What is the DSMM21 program?
DSMMZ21 is an interactive scientific
training program that is considered
one of the strongest and most com-
prehensive programs in the world
for digital marketing skills on social
media. Its goal is to provide the
business sector with experts in
social media marketing.

Who is the DSMM21 program for?
Those who aspire to lead in the field
of social media marketing.
Objectives of the DSMM21 program:
e Produce experts in social media
marketing.

* Provide marketing professionals with
knowledge, activities, & digital tools
that lead to increased quality, accuracy,
efficiency, & productivity at work.

e Design professional marketing
strategies and manage them.

e Enhance the marketing team's
ability to evaluate their knowledge,
skills, and discipline.

e Develop self-motivated practices
that improve the effectiveness and
personal and professional efficiency
of the marketing team.

e Understand all the necessary
digital tools and technologies in the
field of social media marketing.

* Integrate the marketing service
department with other departments
in the institution.

DSMMZ21 program themes:

e Strategies and goals for social
media marketing.

*Types of commercial advertising.

Number of Intense

hours 32

ﬁ% 8 24 exercises
[mI%rEEma

Digital Skills21 Institution

interactive 24

hour projects 8

* Building brand awareness.
*Developing & managing advertising
ideas.

e (reating &executing marketing plans.
* Building marketing campaigns and
monitoring their performance.
eUnderstanding the benefits, audience,
&tools of different platforms.

* Managing a social media marketing
team.

Outputs of the DSMM 21:

At the end of the program, trainees
will be able to:

¢ Professionally lead a marketing
team to meet the expectations of
the organization's management.
eEfficiently manage modern devices
and technologies.

e Effectively manage and share
digital content.

e Scientifically design and execute
different marketing strategies to
improve sales results.

* Select the best social media platforms
based on the product & target audience.
e Analyze digital data to improve
performance &investment returns.
e Master the most important digital
strategies and tools in marketing
service operations across social media.

e Professionally & efficiently
manage marketing campaigns.

e Provide marketing professionals
with knowledge, activities, & digital
tools that lead to increased quality,
accuracy, efficiency, & productivity
in their work.

12 days
4 days 6 + day 3008
the exam
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DS21 CERTIFIED TRAINER

252ICT

DS21 Certified Trainer in the 215" Century =
Program-DS21CT

What is the DS21CT program?
DS21CT is an interactive scientific
training program aimed at preparing
trainers and experts in digital skills
training programs.

Who is the DS21CT program for?
e Trainers in the field of information
technology.

* Teachers of computer science and
communications.

¢ Graduates of computer science &
engineering departments who have
a serious desire to train.

DS21CT Program Goals:

e Creating professional trainers for
digital skills programs.

e Localizing expertise, training
content, and quality in training.

e Achieving the goals of the Digital
Skills Foundation by obtaining the
best application for its programs.

e Empowering trainers with the
PORTS educational model for DS21
programs.

e Empowering trainers to deliver
the five skills categories included in
DS21 programs’ 5Ts Skills.

e Empowering trainees with training
output measurement processes
and conducting exams.

DS21CT Program Axes:

* Professional training, including the
basic learning patterns for trainees,
learning & training characteristics,

hours 26
3 18

interactive 18

curriculum planning, training kit
preparation, training & presentation
skills, communication skills, and
evaluation.

* Specialized training for the DS21
program includes understanding
training models and frameworks
specific to DS21, as well as
implementing virtual training opera-
tions.

e The digital transformation axis
includes leading institutions in the
digital  transformation process,
digital transformation strategy and
leadership, and its stages.

DS21CT Program Outcomes:

By the end of the program, the
trainer will be able to:

* Achieve the institution’s goals by
obtaining the best application of
DS21 programs.

e Apply the PORTS educational
model specific to DS21 programs
professionally.

* Develop the trainees’ skills in the
five categories of skills included in
the DS21 program.

e Successfully complete exams &
measure the outputs of DS21CT
programs.

* Provide marketing professionals
with knowledge, activities, and
digital tools that lead to increased
quality, accuracy, efficiency, and
productivity in the workplace.learning
and training characteristics,

Number of Intense
EI,. L

exercises

hour projects 8

4 days 5 days 10 300$

Digital Skills21 Institution



DIGITAL CUSTOMER SERVICES SKILLS
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Digital Customer Services Skills in the 21ST *
Century program - DCSS21

What is DCSS21 program?

It is an interactive scientific training
program that is considered one of
the strongest & most comprehensive
programs in the world for digital
customer service skills. It aims to
provide businesses with experts in
the field of customer service.

Who is the DCSS21 program for?

e Those who aspire to lead in the
digital customer service sector.

e Those working in sales, customer
service, and marketing departments
in institutions.

Objectives of DCSS21 program:

e (Creating experts in the field of
digital customer service & enhancing
the customer experience.

* Improving marketing plan results.

* Designing & implementing customer
service strategies.

e Enhancing the ability of the
customer service team to evaluate
their knowledge, skills, & discipline.

* Developing self-motivating practices
that improve the effectiveness,
personal and professional efficiency
of the customer service team.

e Understanding all the necessary
digital tools and technologies in
customer service.

e Integrating the customer service
department with other departments
in the institution.

DCSS21 Program Objectives:

» Effective communication skills.

* Negotiation skills.

* Building & organizing customer base.
e Customer behavior understanding
methodologies.

e Customer satisfaction drivers and
understanding customer behavior.

* Protocols for dealing with different
types of customers.

e Customer response protocols.

e Complaint handling.

e Customer service &telephone skills.
» Sales and post-sales follow-up.

* Digital task management applications.
* Customer relationship management
applications.

DCSS21 Program Outcomes:

e Leading a customer service team
professionally to meet customer
expectations quickly and efficiently.
e Efficient and useful management
of modern devices and technologies.
» Efficient and creative management
and sharing of digital content.

e Design and implementation of
scientifically-based customer
service strategies to improve the
customer experience.

e Digital data analysis to improve
performance & investment profitability.
» Mastery of key digital strategies &
tools in customer service operations.
* Providing marketing professionals
with digital knowledge, activities,
and tools that lead to improved qual-
ity, accuracy, efficiency, and produc-
tivity in their work.

Number of Intense

hours 32
interactive 24

1e 24 exercises

hour projects 8

12 days
+ day
the exam

4 ol 6 300%
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DIGITAL SALES SKILLS

28621

|
Digital Sales Skills in the 21ST Century =
Program- DSS21

What is DSS21 program?

DSS21 is an interactive scientific
training program that is considered one
of the most powerful and compre-
hensive programs in the world for
digital sales skills, aiming to provide
businesses with sales experts.

Who is the DSS21 program for?

e Those interested in leadership in
the digital sales sector.

* Employees in sales, customer service
& marketing departments in institutions.
DSS21 program objectives

e Creating experts in the field of
digital sales.

e Designing and implementing sales
strategies and organizing market
segments.

* Using different predictive models to
improve sales results.

* Enhancing the sales team’s ability to
evaluate their knowledge, skills, disci-
pline, and flexibility in the sales
process.

* Developing self - motivating prac-
tices, which work to improve the
effectiveness, personal and profes-
sional efficiency of the sales team.

e Understanding all the necessary
digital tools and technologies in
sales management.

e Integrating the sales department
with other departments.

DSS21 Program Objectives:

* Design & implement sales team
strategies.

e Understand customer patterns.

* Protocols for dealing with different
types of customers.

* Definition of sales.

e |dentify customer needs, motivations,
and solutions.

* Protocols for responding to customers.
* Respond to objections.

* Manage the process of creating
needs, presenting features, and
responding to objections.

* The art of negotiation.

* Follow up on the sales process and
post-sales.

* The most important sales management
programs.

* Digital applications in sales and task
management.

DSS21 Program Outcomes:

At the end of the program, the trainee
will be able to:

* Professionally lead the sales team.
» Efficiently manage modern technology
and equipment.

» Effectively and creatively manage
and share digital content.

» Scientifically manage sales operations
based on market data.

* Analyze digital data to improve
performance & investment feasibility.
* |dentify market segments & customers.
 Use the optimal sales strategy.

* Master the most important digital
strategies and tools in sales operations.

Number of . Int:
ET5E

hours 32

exercises

% 13 24
Ofer =72

interactive 24

hour projects 8

12 days
4 days 6 + day 300S
the exam

Digital Skills21 Institution
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Certificates

International certificate
for digital skills In the 215t century
DS21

100 DIGITAL SKILLS

2BS2]

INTERNATIONAL

CERTIFICATE

FOR DIGITAL BUSINESS SKILLS IN THE 215" CENTURY

THIS IS TO CERTIFY THAT

HName Swename

Has completed the course and successfully passed
all required modules for the granting of
International Certificate for Digital Business Skills
in the 21t Century DBS21.

Use of an altered certificate would constitute a criminal offense

Cert ID# TROO00000000
Student No: TRO0000000

Syllabus version : 1
Date 01/01/2023
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Prof. Dr. Khaled Bakro
GENERAL MANAGER

Academic supervision

PR
*

QS ™ oigitaisiins &

Jobs Platf
CoTALSKLLS wsTTUToN I .
The Ds21

of the International Telecom Union’ s Digital Skills Framework and is in line with
the contents of the EU' s Digital Competence Framework for Citizens and the
Objectives of the EU' s Digital Skills and Jobs Platform.

DISItalSKIllS2Y. Institution

N
0

To Prevent And Detect lllegal And Reproduction And Alternation, Covert And Overt Security Features Are Present In The Document
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INTERNATIONAL

FOR DIGITAL SKILLS IN THE 21" CENTURY

THIS ISTO CERTIFY THAT

Name Swename

Has completed the course and successfully passed
all required modules for the granting of
International Certificate for Digital Skills in the 21t Century DS21.

Use of an altered certificate would constitute a criminal offense

Cert ID# TRO0O00000000
Student No: TROO000000

Syllabus version : 1
Date 01/01/2023

Prof. Dr. Khaled Bakro
GENERAL MANAGER

Academic supervision

S
T X3
*,

as ™ oigiaisidne &
. Jobs Platform {
DIGTAL LS WSTITUTION

of the Telecom U
the contents of the EU" s Digital Competence Framework for Citizens and the
Objectives of the EU' s Digital Skills and Jobs Piatform.

The D21

and s inline with

International certificate
for digital Business skills
In the 215t Century
DBS21



2521 CERTIFIED 4
TRAINER

DS21 CERTIFIED TRAINER

NAME AND SURNAME

has successfully completed the requirements to recognized as a DS21-certified trainer

Date of Achievement: 22 /11 /2022
Valid Until: 22 /11 /2023

DS21 NO: DS2100336
Cert ID: 202236605

Prof. Dr. Khaled Bakro
FOUNDER AND GENERAL MANAGER

DS21 Certified Trainer for Digital Skills Programs in the 21st
century - DS21CT

DIGITAL LEADER 21
CERTIFICATE

DIGITAL LEADER

2L21

NAME SURNAME

Has successfully completed the requirements to gain DL21
Digital Leader in the 21Ist centurey

Date of Achievement: 22 /11 /2022

Valid Until: 22 /11 /2023

DS21 NO: DS2100336
Cert ID: 202236605

1 5‘
CERTIFIED
DIRECTDR
Prof. Dr. Khaled Bakro
FOUNDER AND GENERAL MANAGER

International Certificate of Digital Leader in
the 21st Century - DL21

Programs | 25
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DIGITAL TEACHING SKILLS

International certificate for
digital Teaching skills
In the 21st century
DTS21

To Prevent And Detect lllegal And Reproduction And Alternation, Covert And Overt Security Features Are Present In The Document

DIGITAL SOCIAL MEDIA MARKETING

INTERNATIONAL

CERTIFICATE

FOR DIGITAL SOCIAL MEDIA MARKETING IN THE 215" CENTURY

THIS IS TO CERTIFY THAT

ﬂ(aﬂte@fz%/mﬂw

Has completed the course and successfully passed
all required modules for the granting of
International Certificate for Digital Social Media Marketing
in the 21T Century - DSMM21.

Use of an altered certificate would constitute a criminal offense

Cert ID# TRO000000000
Student No: TRO0000000

Syllabus version : 1
Date 01/01/2023

To Prevent And Detect lllegal And Reproduction And Alternation, Covert And Overt Security Features Are Present In The Document

Prof. Dr. Khaled Bakro
GENERAL MANAGER

Academic supervision

™ oigitarsuis &
Jobs Platform
oo sautsmsunon

of ' s Digital Skills Framework i
the EU' s Digital for Citizens and the.
e EU'

ojectives of th

1 Institution

INTERNATIONAL

CERTIFICATE

DIGITAL TEACHING SKILLS IN THE 215" CENTURY

THIS IS TO CERTIFY THAT

Name Swname

Has completed the course and successfully passed
all required modules for the granting of
International Certificate for Digital Teaching Skills
in the 21°" Century - DTS21.

Use of an altered certificate would constitute a criminal offense

Cert ID# TRO0O00000000
Student No: TROO000000

Syllabus version : 1
Date 01/01/2023

Prof. Dr. Khaled Bakro
GENERAL MANAGER

Academic supervision

™ oigicarsiiie &

) Jobs Platform
oo sauswsTnoy

The D821

of the International Telecom Union’ s Digital Skills Framework and is in line with
the contents of the EU' s Digital Competence Framework for Citizens and the.
Qojectives of the EU' s Digital Skills and Jobs Platform.

International certificate for
Digital Social Media Marketing
skills In the 21st Century
DSMM21
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DIGITAL SALES SKILLS

INTERNATIONAL

CERTIFICATE

FOR DIGITAL SALES SKILLS IN THE 21T CENTURY

THIS IS TO CERTIFY THAT

Natmeud Pakve

International certificate
Has completed the course and successfully passed L o a
all required modules for the granting of For dlgltal SkIIIS for Sales

International Certificate for Digital Sales Skills

in the 217 Century DSS21. In the 215t centu ry
Use of an altered certificate would constitute a criminal offense
DSS21

Cert ID#A000-BO000-CD Syllabus version : 1
Student No: TR221010036 Date 03/03/2022

To Prevent And Detect Illegal And Reproduction And Alternation, Covert And Overt Security Features Are Present In The Document

Prof. Dr. Khaled Bakro Academic supervision
GENERAL MANAGER

Digital Skills &
GOTAL LS STTUTION Jobs Platform

of Telecom Union’ s Digital Skil is in line with
the contents of the EU' s Digital Competence Framework for Citizens and the
Objectives of the EU' s Digital Skills and Jobs Platform.

DIGITAL CUSTOMER SERVICES SKILLS

INTERNATIONAL

CERTIFICATE

FOR DIGITAL CUSTOMER SERVICES SKILLS IN THE 215" CENTURY

THIS IS TO CERTIFY THAT

HName Surname

Has completed the course and successfully passed
all required modules for the granting of
International Certificate for Digital Customer Services Skills
in the 215" Century DCSS21.

International certificate
for Digital customers services
skills for in the 215t Century
DCSS21

Use of an altered certificate would constitute a criminal offense

Cert ID# TROO0O0000000 Syllabus version : 1
Student No: TRO0000000 Date 01/01/2023

To Prevent And Detect lllegal And Reproduction And Alternation, Covert And Overt Security Features Are Present In The Document

Prof. Dr. Khaled Bakro Academic supervision
GENERAL MANAGER

™ oigitaisuins &

Jobs Platform
oA surswstonoy

The DS21
of

Telecom Union’ s Digital ramework and is in line with
the contents of the EU' s Digital Competence Framework for Citizens and the.
Objectives of the EU' s Digital Skills and Jobs Piatform.
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2521 CERTIFICATE

OF ACCREDITATION

DIGITAL SKILLS ACADEMY

Has successfully completed the requirements to be recognized as a DS21- Accredited training
center in Istanbul - Turkiye

Date of Achievement: 22 /11 /2022

Valid Until: 22 /11 /2023

DS21 NO: DS2100336
Cert ID: 202236605

Prof. Dr. Khaled Bakro
FOUNDER AND GENERAL MANAGER

DIGITAL SKILLS INSTITUTION

ACCREDITED
Fuu

DSFORALL i BS

r1oall 21 (pall va dradyl Oljlgoll DIGITAL SKILLS INSTITUTION

PARTNERSHIP

CERTIFICATE

Digital Skills Institution 21 acknowledges that

DIGITAL SKILLS ACADEMY

ISTANBUL - TURKIYE

Is a Partner in the Global Initiative For
Digital Skills in the 21 Century

DS21 NO: DS2100336
Cert ID: 202236605

Prof. Dr. Khaled Bakro
FOUNDER AND GENERAL MANAGER

Certificate of participation in the Global Digital Skills Initiative
In the 21st century for everyone from the Digital Skills Foundation

1 Institution



SILVER
ACCREDITATION

T TS

Saelinas di Ly

DIGITAL SKILLS INSTITUTION 21 ACKNOWLEDGES THAT

DIGITAL SKILLS ACADEMY

ISTANBUL - TURKIYE
IT HAS ACHIEVED ACCREDITATION STANDARDS AS A DIGITALLY
TRANSFORMED INSTITUTION BASED ON
DIGITAL SKILLS 217 CENTURY

Date of Achievement: 22 / 11 /2022
Valid Until: 22 / 11 /2023

Prof. Dr. Khaled Bakro
GENERAL MANAGER

DIGITAL SKILLS INSTITUTION

i GOLDEN
ACCREDITATION

L 5 G

Programs| 29

Accreditation certificate
from the Digital Skills21
Institution for digitally
transformed companies
at the skill level

Silver accreditation

Diamond accreditation

DIGITAL SKILLS INSTITUTION 21 ACKNOWLEDGES THAT

DIGITAL SKILLS ACADEMY

ISTANBUL -

IT HAS ACHIEVED ACCREDITATIC
TRANSFORMED IN:

DIGITAL SKILLS |

Date of Achieveme
Valid Until: 22,

Prof. Dr. Khaled Bakro
GENERAL MANAGER

[N\

DIGITAL SKILLS INSTITUTION

"=~ DIAMOND

ACCREDITATION

L R 5

o

DIGITAL SKILLS INSTITUTION 21 ACKNOWLEDGES THAT

DIGITAL SKILLS ACADEMY

ISTANBUL - TURKIYE

IT HAS ACHIEVED ACCREDITATION STANDARDS AS A DIGITALLY
TRANSFORMED INSTITUTION BASED ON
DIGITAL SKILLS 217 CENTURY

Date of Achievement: 22 / 11 /2022
Valid Until: 22 /11 /2023

DS21 NO: DS2100336 o=
Cert ID: 202236605 >

Prof. Dr. Khaled Bakro
GENERAL MANAGER

Digital Skills21 Institution
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Philosophy

Our curriculum and training philosophy

The Digital Skills21 Institution offers its programs in the form of a sustainable digital education system
(training and assessment) in order to: Developing digital skills in the 21st century and making digital
transformation a success. It also enables: Individuals and institutions to: evaluate, develop, and certify

their competencies in 21st century digital skills that lead to increased quality, productivity, efficiency,
and accuracy in all aspects of practical and scientific life.

Quality

Efficiency

5Ts In the DS21 program, the trainee will not only acquire digital skills, but also five types of
different skills (5T Skills).

25

Job Success Skills %

.Working Ethically
.Managing Meetings
.Research skills
.Planning , Managing
Meetings & Events
.Understanding Financial
Documents

Soft Skills Communication Skills
.TeaI:ﬂWOFk . .Nonverbal communication
.Solving the Problem Interpersonal Skills T e e
-Thinking Critically .Multitasking .Verbal Communication
-Creativity .Motivation .Presentation Skills

.Planning and Managing .Self-supervising

Your Career .Cooperation

.Decision Making

Digital Skills21 Institution
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for digital skills programmes

programs are specialist programs
developed by specialized academics.

The programs are divided into the
main following topics

¢ 100 Digital Activities

(Digital Practice-Digital Projects)
* 100 Digital Tools

(Digital Apps-Digital Templates)

New Learning Module (PORT

Today, training, delivery of information, and skill acquisition
no longer solely rely on the trainer and trainee. It has
evolved into a more advanced and sophisticated integrated
training environment. Our programs are delivered through
a new learning model called PORTS-5, which is based on
five pillars:

0 Project-Based Learning

o Object-Based Learning

0 Research-Based Learning
I 0 I S 0 Team-Based Learning
Project Object Team Self

2S5 | |

Digital Skills21 Institution



32| Draw your path and define your profession

define your profession

Preparatory course ineligible

PR=

Eligible

100 DIGITAL SKILLS \

| gx«e

¥ o

Other digital |

professions M

o

Digital Skills21 Institution
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Our partners

2D5A

drodyll Oljlgoll Groyalsl
DIGITAL SKILLS ACADEMY

Digital Skills Academy
Turkey (Istanbul) - Turkey (Gaziantep) - Kuwait

e[ iLiM VE
"< TEKNOLOJi
& VAKEFi

Science And Technology Waqf
Turkey Istanbul
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Digital Skills21 Institution



Digital Skills21 Institution

Towards creating a distinguished
successful, and innovative generation

| digitalskills21.com &}

+90 535 252 2205 - +90 212-4266620
info@digitalskills21.com

Yesilova Mah. 4.Barbaros Cad. No: 23 A/1
Klgtkcekmece / Istanbul - Tlrkiye
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